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Plexis Healthcare Systems Announces Partnership 
 with Vineyardsoft Corporation 

 
New partnership will provide Plexis clients with leading business activity monitoring software 
solution 
 
Ashland, OR – March 19, 2009 - Plexis Healthcare Systems announced recently their 
formation of a strategic alliance with Massachusetts based Vineyardsoft Corporation. The 
partnership will provide Plexis clients with an advanced business activity monitoring (BAM) 
software solution that oversees critical business activities and automatically sends alerts when 
changing claims administration business conditions require attention. Vineyardsoft’s enterprise 
wide “invisible assistant” software combines user-defined business intelligence, alerts, and 
workflow improvements that will help Plexis clients boost overall business efficiency. The alerts 
are automatic and deliverable via several media depending upon clients’ needs and 
specifications.  
 
“We are pleased to be able to offer this enhancement to our clients,” commented Jorge Yant, 
CEO of Plexis Healthcare Systems. ”Vineyardsoft’s applications have proven their value in 
multiple industries and we are excited to provide their workflow improvements to our claims 
processing clients.” 
 
“Our software applications uniquely combine alerts and workflow to allow people to make more 
intelligent and timely business decisions – simply put, we provide operational business 
intelligence,” explained Don Farber, VP Sales & Marketing, Vineyardsoft Corporation. 
“Business Activity Monitoring is such a critical component of the claims management process 
and we are excited to partner with Plexis in delivering these capabilities to their customers,” 
Mr. Farber added. 
 
About Vineyardsoft Corporation 
Vineyardsoft Corporation is headquartered on Martha’s Vineyard, MA, and is the leading 
developer of Business Activity Monitoring software. Founded by James R. Murphy, a pioneer 
in the development of customer relationship management software, Vineyardsoft enables 
clients to monitor and respond to critical, time-sensitive business data. Winner of TMCLab’s 
“Editor’s Choice” award, Vineyardsoft’s KnowledgeSync product line was introduced in 1999 
and is currently installed in over 5000 organizations around the world. Vineyardsoft’s mission is 
to empower clients to respond more quickly, intelligently, and profitably to the changes in an 
organization’s business where timing is critical to success, and where information needs to be 
delivered via email, fax, pager, PDA, cell phone, and the web. 
 
About Plexis Healthcare Systems, Inc. 
Plexis Healthcare Systems is a leading payer solution and claims processing/benefit 
administration software company based in Ashland, Oregon. Founded in 1996, Plexis software 
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is utilized in 7 countries by more than 90 companies providing administration for approximately 
35 million covered lives. Plexis’ family of core software products includes Plexis LCS for small 
and medium size third party administrators and self-funded groups; Plexis Claims Manager for 
mid-size, TPAs and managed care healthcare organizations; and Plexis Quantum Choice for 
middle to large government healthcare organizations, benefit administrators and payers. 
Plexis' solutions enable government healthcare organizations, health plans, TPAs and provider 
groups to automate and streamline benefit administration, claims payment and utilization 
management, enhance customer satisfaction and expand market share. For more information, 
please call toll free (877) 475-3947 or visit www.plexisweb.com. 
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