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Plexis LCS,  Your Flexible, Easy-to-use Claims Processing Solution

Gain More Productivity:

•  Easy export of R&E data 
sets directly to IHS facilitates 
faster funding

•  Fully integrated database 
eliminates redundancies and 
reduces data maintenance

•  EDI capability saves time 
and reduces staff expense

• Training optimizes staff’s 
knowledge and efficiency by 
using exercises based on your  
business requirements

“We’re seeing a reduction in 
average claim payment turn-
around time of up to 40%”   
 – Community Resource Program 
      Director, Alaska.

“In my 23 years in claims adju-
dication, I have never worked 
on a claim system where the 
plan setup is as easy, efficient 
and as straightforward as 
Plexis LCS.” 
   – Claims Specialist, Washington D.C.
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Plexis Healthcare Systems software and services enable healthcare organizations to increase profitability and 
enhance customer satisfaction while helping them meet all current governmental regulations, including HIPAA.
 A Certified Microsoft Partner, Plexis is  also a selected partner in Microsoft’s Connected Health and Human Services 
(HHS) alliance.

Flexible Automation Enables You to Process More 
Claims in Less Time with Greater Ease and Accuracy
Plexis LCS provides Native-run health organizations, Contract Health Care Programs (CHCP) and 
third party administrators with a complete claim processing and benefits administration package that is 
easy-to-use, affordable, and 
flexible to grow with your 
business.

Claim Processing
Single screen entry with hot 
keys to allow operators easy 
access to detailed member 
information such as claim 
history, benefit accumula-
tors and notes. Efficiency 
features including automat-
ed fee schedule repricing 
and easy export of registra-
tion and encounter data in 
flexible IHS-compliant text 
format save time and boost 
productivity.

Registration/Enrollment
An integrated file system simplifies 
single entry processing, maintenance of 
registration information and captures 
greater detail within contract health  
standard data sets.

Electronic Data Interchange (EDI)
Electronic claims can be received from any source 
and easily downloaded into the system. Electronic 
transmissions can be viewed by the operator as a 
simulated claim form (HCFA1500 and UB04) to aid 
in claim review. All electronic claim information is 
stored for future retrieval and audit purposes.

Automated Letters
Correspondence, such as custom denial letters,  
and system data can automatically be inserted into 
Microsoft Word documents. The system also supports 
automatic tracking and posting to patient files. 

Custom Notes
There are an unlimited number of free-form notes 
available for members, providers and claims. Also, 
members have additional note screens to record per-
sonal information, other contact information, claim 
referrals and pre-authorizations.

Fast, Easy to Use Claims Management 
Technology for IHS Organizations

Advanced Security
System security can be set at the operator level. 
Security levels can be set to deny access to an area 
of the system or allow access to certain functions 
within an area.

Flexible Reporting
In addition to over 50 standard paid claims  
analysis reports, the system also includes:
•  Vendor Payments 
•  Reporting by Denial Codes 
•  Top Procedures, Diagnoses, Vendors, etc.  
•  Claims By Age 
•  CHEF reporting

Microsoft Windows Technology 
Plexis LCS software is built with Microsoft  
Windows technology to seamlessly integrate into 
your current office.  Its familiar Windows interface 
makes it easy for your staff to use the system.

Claims processing easily captures more registration and encounter  
data in IHS standard data sets for better reports management.


