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Plexis LCS  The Flexible, Easy-to-use Claims Processing Solution

•  Plexis WEBWorks: All-in-one 
web portal provides instant 
web-based claim processing, 
CDHC support and advanced 
reporting features 

• Time proven technology:  
LCS has provided flexible  
automation for healthcare 
administrators since 1988.

• Training: Optimizes  
your staff’s knowledge and  
efficiency by using your  
business requirements in  
training exercises.

“In my 23 years in claims adju-
dication, I have never worked 
on a claim system where the 
plan setup is as easy, efficient 
and as straightforward as 
Plexis LCS.” 
	  – Claims Specialist		
    	      Washington D.C.
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 Plexis Healthcare Systems is one of the fastest growing 
claims processing software developers in the healthcare 
market-place, and has provided cost-saving solutions for 
healthcare organizations since 1996. 

 A Certified Microsoft Partner, Plexis is  also a selected 
partner in Microsoft’s Connected Health and Human 
Services (HHS) alliance.

Plexis software and services enable healthcare organiza-
tions to increase profitability and enhance customer 
satisfaction while helping them meet all current  
governmental regulations, including HIPAA.

	 Plexis Healthcare Systems, Inc. 
	 385 Williamson Way, Ashland , OR 97520

Configurable Rules Eliminate Manual Data Entry 
Plexis LCS provides third party administrators and self-insured businesses with a complete  
claim processing and benefits administration package that is easy-to-use, affordable, and flexible 
 to grow with your business.

Claim Processing
Single screen entry with hot keys to allow 
operators easy access to detailed member 
information such as claim history, benefit 
accumulators and notes.  Flexibility in Ben-
efit plan building allows for administration 
of a wide variety of plan designs including 
medical, dental and vision benefits.

 Billing
Monthly billing reports for client fees, pre-
miums and commissions can be produced 
based on a variety of rate tier structures. 
Automatic billing adjustments are gener-
ated based on the individual clients’ billing 
parameters. Reconciliation of monthly billing 
provides for disbursement of collected fees and 
balance forward billing.

Electronic Data Interchange (EDI)
Electronic claims can be received from any source 
and easily downloaded into the system. Electronic 
transmissions can be viewed by the operator as a 
simulated claim form (HCFA1500 and UB04) to aid 
in claim review. All electronic claim information is 
stored for future retrieval and audit purposes.

Enrollment
An integrated file system for single entry and 
maintenance of enrollment information.  Enroll-
ment entry is compliant with MMSEA Section 111 
reporting including receipt of response file.

Notes
There are an unlimited number of free-form notes 
available for members, providers and claims. Also, 
members have additional note screens to record 
personal information, other contact information, 
claim referrals and pre-authoriztions.

Letters
Correspondence can be generated and system 
data automatically inserted into a Microsoft Word 
document. Letters can be printed either at the 
time of generation or scheduled for a later date.

Security
System security can be set at the operator level. 
Security levels can be set to deny access to an area 
of the system or allow access to certain functions 
within an area.

Fast, Flexible Claims & Benefit 
Administration Technology

Reporting
In addition to over 50 standard paid claims  
analysis reports, the system also includes:

• Plan Cost Modeling 

• Specific and Aggregate 

• Census and Membership 

• Management reporting such as: Operator  
  Productivity, Claim Lag Report and Claim  
  Turnaround Analysis 

• 1099 reporting

 Microsoft Windows Technology 
Plexis LCS software is built with Microsoft  
Windows technology to seamlessly integrate into 
your current office.  Its familiar Windows interface 
makes it easy for your staff to use the system.

Quick & Easy Implementation:  
Most businesses have their system 
 up and running in less than sixty  
days - including data conversion and training!


