PLEXIS Y

Integrated
Features Save
Time & Money

e Accounting
e Accumulators

e Referrals &
Authorizations

e Auto Adjudication
¢ Batch Processing

e Capitation

e Case Management
e Claims Processing
e Commissions

e Contract Admin.

e Customer Service
e EDI Processing

e Enrollment

e Fee Schedules
UCR, DRG, APC

e Flexible Reporting
e HIPAA Ready
e Member Services

® PBM Interface
Management

e Network Management
e Premium Billing

e Provider Contracts

® Repricing

e Web Portal

e Workflow Tools

e Real-time Web-based
Claims Submissions
and Adjudication

Claims Manager

PCM: Integrated Benefit Administration and Claim
Processing Technology Designed for Your Success

Integrated Tools Tailored to Your Business

Plexis Claims Manager is an integrated healthcare information system providing complete benefit
administration, claim processing, and reporting features. Tailored to reduce administrative costs and
increase productivity, Plexis Claims Manager is designed to provide a solid return on technology

investments.
“The system was ready to go in 60 days.
Fast, Automated Health Care o §
. . IHS indicated that we have reduced
Claims Processi ng their costs by 1/3, or approximately

Claim processing and auto-adjudication are accom- $10 million. Our customer feedback has

plished by entering claim processing data on a single been excellent, too. We have immediate

screen. Claims flow seamlessly from their source to final

access to claim information, so
we can answer questions in
real time.”

preparation for payment in seconds.

Standard and Custom Reporting

Plexis Claims Manager provides powerful automated re- - Associate Director,
Veteran's Administration
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on any data in the system. Plexis Claim Manager’s reporting features allow organizations to forecast

porting capabilities that allow you to query any informa-
tion in your database, extract data with any ODBC-com-
pliant software, and create standard or custom reports

benefit changes, identify healthcare billing trends and new cost-saving opportunities with hard data.

Broad Scalability to Grow with Your Organization
Plexis Claims Manager is capable of administering unlimited benefit plans, provider contracts, and
members — there’s no need go outside the Plexis family of products as your business grows.

Expand Your Business with Powerful Add-on Components
Plexis EDIWorks

Efficient, HIPAA-ready electronic gateway to send, receive, and
store electronic data from any source.
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Plexis WEBWorks

Easy-to-use web portal allows TPAs, plan sponsors, agents/ . EDI .

brokers, members and providers to instantly communicate “, c ) o
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Plexis Direct

Automates and manages flow of transactions from any browser via secure login and provides
real-time claim submission and auto-adjudication.

Hardware Requirements

Plexis Claims Manager requires a mid-range server, Microsoft SQL Server 2005 database system, and
standard Windows PCs. The familiar Windows look and feel reduces the time required for training and
implementation, and enhances customer service, while eliminating redundant processes such as
entering the same data on different screens.

Learn more: Call 877.475.3947 Visit www.plexisweb.com today.
Plexis Claims Manager Integrated Technology for Success



rLexis Y Claims Manager

Cost-saving solutions
for healthcare
organizations across
the United States:

e Government
Organizations

e Self-insured Groups

e Health Insurance
Companies

e Managed Care
Organizations

o TPAs

e HMOs

e Medicaid

e Medicare Advantage

e Long Term Care

Essential services
for global benefit
administration:

e Multi-currency
Support

¢ International Code
Table Support

e Remote Access

e Automated Base and
Major/Supplemental
Medical Plan Support

Microsoft
CERTIFIED
Partner

PCM0209-v2

Integrated Healthcare Technology

Manage your health plan data accurately and easily
with Plexis Claims Manager’s integrated benefit
administration, claim processing and reporting.

Seamless Integration with
Microsoft Office Technology

Plexis Claims Manager is built using Microsoft tech-
nology, an open architecture design, and the familiar
Microsoft Windows screen format. The open architec-
ture allows changes in business processes to be easily
applied to the system, and the Windows format is
easy to use, requires minimal training time and can
be seamlessly integrated into your current office
technology.

Plexis Claims Manager’s technology platform also
features Microsoft’s SQL Server 2005. Benchmarked
for scalability, speed and performance, SQL Server
2005 provides a powerful data management solution.

Flexible Rules-based Processing

Rules-based processing delivers flexibility and adapt-
ability that conventional claim processing software
lacks. Rather than viewing a healthcare information
technology program as a single, complex process,
rules-based processing approaches it as a series of
simple steps. A number of different rules are provided
for each step, and in order to customize programs,
clients can even select the rule(s) that best fits their
individual situations. This approach provides health-
care organizations with an information platform

that makes it easy to add new lines of business and
manage changes in the industry.

Auto Adjudication Cuts Costs and
Boosts Productivity

Auto adjudication refers to the ability to process a
claim from beginning to end with no manual inter-
vention. Plexis Claims Manager automatically verifies
the eligibility, checks coverage limits and restrictions,
confirms the authorization, computes the payment,
deducts the co-payments, coinsurance, deductibles,
and COB, checks out-of-pocket limits and stop loss,
in seconds per claim.

“Plexis lives up to its promise. Very
flexible, the system easily leads into
new market trends. Their strength

is personal contact, client relation-
ships, and professional IT. Their
guidance has helped ensure our
success.”

- TPA, Southern California

About
@ Plexis Healthcare
=¥ Systems, Inc.

One of the fastest growing claims processing
software developers in the healthcare market-
place, Plexis has provided cost-saving solutions
for healthcare organizations since 1996. Plexis
is a designated small business and minority
owned business, headquartered in Ashland,
Oregon. Plexis serves healthcare payer organi-
zations across the United States as well as
international clients.

A Certified Microsoft Partner, Plexis Healthcare
Systems’ benefit administration tools employ
the very latest Microsoft technology and are
highly rated by independent healthcare consul-
tants. The company is also a selected partner
in Microsoft’s Connected Health and Human
Services (HHS) alliance.

Plexis software and services enable healthcare
organizations to reduce costs, streamline and
automate their claims payment and medical
case management requirements, increase
profitability and enhance customer satisfac-
tion while helping them meet all current
governmental regulations, including HIPAA.

Plexis Headquarters:
Plexis Healthcare Systems, Inc.
385 Williamson Way, Ashland, OR 97520

Schedule a Personal Demo Today! Call 877.475.3947 Visit www.plexisweb.com



