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   Quantum Choice Highlights

Flexible Architecture
•  Flexible building block  
     approach to benefit plan  
     design saves setup time and  
     allows for more products and  
     consumer choices as well as  
     international benefits  
     administration 

•  Criteria-based logic for  
     extensive application of  
     configurable rules

•  Single provider payment    
     contract for multiple payment   
     methods

•  User-configurable fields on 
     all primary screens

Process Automation
•  Optimal agility in claims   
     processing and operational  
     support

•  Automated correspondence  
     and tracking

•  Automated reports scheduling   
     including print, email, save  
     electronic copy, and more

•  Individual member/whole  
     family benefits management

Advanced Technology
•  Highly configurable and  
     scalable

•  Easy-to-manage multilevel,  
     role-based security

•  Cost effective rules-based,  
     scalable Service Oriented  
     Architecture (SOA)

•  Comprehensive Audit/Error  
     tracking

•  Interoperability and seamless  
     integration
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Next Generation in Benefit Management Technology

Agile Workflow Automation 
Boosts Efficiency, Cuts Costs 
Configurable workflow automation 
significantly increases productivity 
of claims analysis and processing, 
improves auto-adjudication speed 
and rates, enhances customer service, 
billing and payment.

The New Standard of Agile, Rapidly  
Deployable, Cost-saving Benefit  
Management Technology is Here
Quantum Choice combines a user-configurable 
rules-based processing engine, .NET platform 
and distributed architecture to deliver a power-
ful new benefits management solution. Its state-
of-the-art technology optimizes your current 
business processes and allows for seamless 
integration with web-based tools; flexible design 
and user-configurable rules make it easy to add 
new products.

Scalable to Grow with Your Business
Distributed architecture partitions systems and 
software to enable a flexible building block approach 
to system design and growth. This approach allows 
business to inexpensively increase performance and 
scale-out by simply adding additional application  
servers as needed.

Internal AP/AR Accounting System
On-board accounting system allows for user-defined 
account numbers segments, creation and maintenance 
of GL accounts and bank reconciliation. Export to an 
external GL is supported, but not required. Support  
EFT and ACH is included.

Enterprise Administration
Allows for security-protected management of global 
settings, including code and code group management, 
patient notes result codes, and more.

Multilevel, Role-based Security
User-defined database roles control access to forms 
and processes, providing an effective means for enforc-
ing and automating system security. Security extends 
to record and data levels, giving complete confidence 
to groups administering their own employees’ plans.

Workflow Automation
Streamlines operations using automatically triggered 
correspondence and automatic routing of claims 
processing to the appropriate workgroup. Enhances 
customer service, claim analysis and adjudication,  
automated billing, payment, and reporting.

One of the fastest growing claims processing 
software developers in the healthcare market-
place, Plexis has provided cost-saving solutions 
for healthcare organizations since 1996. Plexis 
is a designated small business and minority 
owned business, headquartered in Ashland, 
Oregon. Plexis serves healthcare payer organi-
zations across the United States as well as 
international clients.

 A Certified Microsoft Partner, Plexis Healthcare 
Systems’ benefit administration tools employ 
the very latest Microsoft technology and are 
highly rated by independent healthcare consul- 
tants. The company is also a selected partner 
in Microsoft’s Connected Health and Human 
Services (HHS) alliance.

Plexis software and services enable healthcare 
organizations to reduce costs, streamline and 
automate their claims payment and medical 
case management requirements, increase 
profitability and enhance customer satisfac-
tion while helping them meet all current 
governmental regulations, including HIPAA.
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