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    Plexis WEBWorks Highlights

Plexis WEBWorks provides 

the tools you need to support 

new consumer-driven health 

plans and products.

User Configurability

User-configurable dash-

board/control center makes 

it easy to use your company’s 

logo and colors to “private 

label” your web portal.

Role-based security

WEBWorks’ role-based 

security allows you to control 

access to content based their 

role as a member, provider, 

administrator, stop-loss  

carrier, etc. 

WEBWorksWEBWorks

WEBWorks provides an easy-to-use healthcare web portal that allows providers, health 
plans, vendors and TPAs to instantly communicate and share data. WEBWorks allows access 
to third party healthcare information system data, connecting claim adjudication data with 
other vendor information, such as data from a pharmacy benefit manager (PBM).

Consumer-Directed Health Care
WEBWorks gives  provides members with a self-
service benefits website, helps them make more 
informed decisions, supports HSAs, Section 125 
FSAs and the use of SmartCards that members  
use for co-pays, pharmacy purchases, etc. 

WEBWorks Reporting
Advanced reporting capabilities allow organiza-
tions to track specific issues, schedule delivery of 
reports, and have them delivered automatically 
via email. Features more than 100 fully customiz-
able, standard reports, including:

General Reports
Universal reports that examine cost and eligibility 
within a group. A sample of WEBWorks general 
reports include:

• Analytical • Charge Type by Month	  
• Claim Payment Summary • Benefits Analysis	        
• Charge Type • Claims Analysis • Billed vs. Paid  

Disease Reports
Detailed reports focus on relationship between 
disease and cost.

Prescription Reports 
Examine the utilization of prescriptions within a 
group. WEBWorks Prescription Reports include:

• Billing Invoice by Location • Therapeutic Class  
• Generic and Formulary • Billing Invoice		   
• Mail Order Comparison	• Utilization Review 
• Drug Type • Savings Report by Desc.

Plan Design Reports
Examines plan designs to identify cost-saving  
opportunities.

Electronic Filing
WEBWorks electronic filing capability significantly 
improves data retrieval efficiency for healthcare 
organizations. With instant access to essential 
data, healthcare organizations can make more 
informed decisions.
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Dynamic All-in-one Healthcare Portal 
Web-based Claim Processing and Consumer-directed Healthcare

One of the fastest growing claims processing 
software developers in the healthcare market-
place, Plexis has provided cost-saving solutions 
for healthcare organizations since 1996. Plexis 
is a designated small business and minority 
owned business, headquartered in Ashland, 
Oregon. Plexis serves healthcare payer organi-
zations across the United States as well as 
international clients.

 A Certified Microsoft Partner, Plexis Healthcare 
Systems’ benefit administration tools employ 
the very latest Microsoft technology and are 
highly rated by independent healthcare consul- 
tants. The company is also a selected partner 
in Microsoft’s Connected Health and Human 
Services (HHS) alliance.

Plexis software and services enable healthcare 
organizations to reduce costs, streamline and 
automate their claims payment and medical 
case management requirements, increase 
profitability and enhance customer satisfac-
tion while helping them meet all current 
governmental regulations, including HIPAA.
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